Getting Started Guide T54w Phone

To TRANSFER an call to a specific user:

1. When on an active call, press the users BLF key if green (if red they are on the phone)

2. Hang up the handset.
The call will be transferred to the users phone.

PARK KEYS:
Used to put callers on hold.
When a call is parked, any user
can pick call up by selecting
that park key.

UP ARROW:

Shows all calls

EXTENSION & INTERCOM CALLING:

Dialing an extension will ring that users phone
like a regular phone call to them. An extension
call has to be answered by the user.

Dialing an asterisk (* then the extension) will
make an intercom call to that user.
Intercom calls come out of the users speaker,

similar to a page. They do not have to be answered first.

Using the PAGE button will broadcast
your voice to all phones.
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VOICEMAIL BUTTON:

Checks VM on phone.
VM is typically checked by email.
VM can also be checked on mobile app.
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For support or questions,
contact Computer Pro:
989-781-4600



